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Since 1985, the NSCA Certification Commission ExieuCouncil has issued
credentials to over 22,228rength and conditioning practitioners and 8,28R8ified
personal trainers.

With the credibility possessed by the CSCS and N&XPA examinations comes
the responsibility to ensure the integrity of thedentials awarded. The Code of
Ethics of the NSCA Certification Commission wasaédished to make our
certificants—Certified Strength and ConditioningeBialists and NSCA-Certified
Personal Trainers—aware of the standards of ethetadvior that should be
followed in the practice of their profession (stgntraining and conditioning and
personal training). The Code presents fundamstdaablards of behavior that all
certificants should strive to achieve. It senegitrease ethical sensitivity and
judgment, strengthen support for certificants’ mhoraurage, and sharpen their
sense of identity as an integral part of the Nati@trength and Conditioning
Association’s Certification Commission and its ¢oned success.

The NSCA Certification Commission is committed #&otiying individuals who
demonstrate the knowledge and skills necessarggigid and implement safe and
effective strength training and conditioning andsp@al training practices. The
NSCA Certification Commission also believes thattowing education encourages
individuals to stay abreast of evolving knowledgd akills and, in doing so,
promotes their ongoing competency. This philosapiplies that the responsibility
of its certificants is not limited to the well bgiof the athletes and/or clients, but
also to society in general and the reputation loéist in their field, with the overall
goal being an improvement of health and well béamgll.

The Certification Commission is dedicated to manutg a high standard for
certificants of the NSCA Certification Commissioiihe following Code of Ethics
assures that those who hold the Certified StreagthConditioning Specialist



certification or the NSCA-Certified Personal Traicertification are aware of the
standards of ethical behavior that should be fatiduwn the practice of their
profession. Certificants shall:

1. Respect the rights, welfare, and dignity of alividlals.

2. Strive to provide equal and fair treatment toradiividuals and not
discriminate against anyone.

3. Provide and maintain a safe and effective traiemgronment.

4. Comply with all general laws of the land includitgit not limited to,
applicable business, employment, and copyright.laws

5. Accept responsibility for the use of sound judgmehén working with

their clientele.

Respect the confidentiality of their clientele vehiemaining accountable

Refer their clientele to more qualified fitness,dmal, or health

professionals when appropriate.

8. Remain current on practical and theoretical fouodatthrough continuing
education activities.

9. Avoid engaging in any behavior or form of condum&ttwould constitute a
conflict of interest or actions that adverselyeetlon the profession or the
National Strength and Conditioning Association HreiNSCA
Certification Commission.

10. Strive to safeguard the public by reporting viaas of this Code of
Ethics.

N o

To protect the public from those who attempt torapsesent their qualifications as
credentialed practitioners, the NSCA Certificatdommission established the
Judicial and Appeals Committees.

Judicial and Appeals Committees

These committees have been charged with investgyaicidents where credentials
have been falsified, altered examination scorertsgave been prepared, and
forged educational documents have been preseiitesl committees also consider
unacceptable practice-related behaviors by alreegbientialed practitioners.

To conduct its investigations, the Judicial and égp Committees have adopted
official operating policies and procedures that intike standards of the National
Organization for Competency Assurance (NOCA). NQ€4uires that member
organizations have an enforceable disciplinary gsec



The Judicial and Appeals Committees are permarmmeniittees, each of which
includes five (5) members: one public represerga@/person who is not certified
and not an NSCA member), three certificants, amrmm-certified NSCA member.
All nominations and elections of members to thaclalbdand Appeals Committees
require a majority vote of the Executive Coundilriteria used in the selection of
these committees includes familiarity with and datdon to the primary goal of the
NSCA Certification Commission (i.e., to administeedentialing examinations of
the highest quality) and an understanding of then@ission’s responsibility in
assuring that only those who have passed the eaiamrare using the credential.

The Executive Council must become involved onlynatters that can be factually
determined, while providing the charged party veitlery opportunity to respond in
a professional and legally defensible atmosphgvéhin this framework, the
Judicial and Appeals Committees effectively addthesconcerns of the NSCA
Certification Commission to protect the public asllvas the Certified Strength and
Conditioning Specialist and NSCA-Certified Persohaliner credential from those
who would misuse them.

Reporting Possible Problems

To protect the credential and assure responsibletipe by its credentialed
members, the NSCA Certification Commission depepis strength and
conditioning and personal training professionatspleyers, and the public to report
incidents that may require action by the Judionl Appeals Committees.
Complaints that appear to fit the scope of the citt@a’s responsibilities may be
sent to:

Executive Council Chair

NSCA Certification Commission
3333 Landmark Circle

Lincoln, NE 68504

Procedures:

1) Complaints of alleged violations may be submittgcby interested party
or may be self-initiated by the National Strengtd £onditioning
Association or the NSCA Certification CommissioFhe complainant’s
name and the content of the complaint shall remafidential, unless
legal requirements mandate disclosure.



2) Complaints must be in writing and provide detail#h appropriate
supporting documentation if possible, of how aipaldr standard, policy,
or procedure is being or was violated by the deatit.

3) The complainant will be informed of the action taKee., there are no
grounds for further investigation or the complairit be investigated).

Types of Complaints

The NSCA Certification Commission Executive Coutes approved the following
items as reasons that registrations for the agatibn examinations may be refused
and that the examination candidates and credeniiadividuals may be disciplined.

1. Obtaining or attempting to obtain certification fogud, deception or
artifice.

2. Knowingly assisting another person or other persoadbtaining or
attempting to obtain certification, by fraud, detoem, or artifice.

3. lllegal use of a certification certificate or fdisation of credentials or any
other Commission documents.

4. Unauthorized use of the designation “CSCS” or “NSCRT.”

5. Unauthorized possession and/or distribution of@ffigial CSCS or
NSCA-CPT examination materials to include copyind/ar reproduction
of any part of certification examinations questiongroblems. No part of
any copyrighted document may be reproduced orrmdétesl in any form
or by any means electronic or mechanical, inclugingtocopying or
recording, or any information retrieval system,heiit written permission
from the NSCA Certification Commission.

When the NSCA Certification Commission becomes avaditan incident that may
fall into one of the preceding categories, the dialCommittee begins a structured
investigation to determine whether any disciplinacyion will be taken.

Investigation Procedures

The Judicial process is designed to give the iddai alleged to have violated the
Commission's policies a fair opportunity to refthie allegation and/or explain the
situation fully before any action is taken by thelidial Committee. In each
instance that comes to the Commission's atterttiefollowing steps are taken to
guickly complete the investigation and resolvedbmplaint:




1. Investigation Notice: The Executive Director of Certification respondsnitial
complaints received by providing a written noti¢ehe potential problem to the
individual, or the "charged party.” The individisigiven an opportunity to respond
in writing to clarify the matter or provide otheeninent information.

2. Hearing Decision: Based on the individual's response to the Exeeulti
Director's inquiry about the complaint, the JudiGammittee confers to determine
whether or not the complaint appears to have raadtwhether or not it falls within
the scope of the committee's responsibilities. ddramittee then determines if an
official hearing, in which the charged party andevs may present testimony, will
be conducted. If the decision is that a hearinqiisarranted, the complaint is
dropped and the individual is notified that no @ctwill be taken by the NSCA
Certification Commission Executive Council.

3. Hearing Notice/Information Gathering: If the complaint appears to have
merit and is within the purview of the committelee tharged party is notified by
certified mail that a formal hearing will be contkat at the next Judicial Committee
meeting. The specific violation alleged to haverbeommitted is identified and the
charged party is given 30 days in which to prowdermation to the committee
regarding the complaint. The charged party may wdguest that a hearing not be
conducted. At the same time, the NSCA Certificat@mmmission Executive
Council may contact other individuals about theteraind develop other facts that
may help the committee decide if a violation of @assion policies has occurred.
The individual has the right to review informatigathered, as well as to be
personally present and/or represented by legalssba the formal hearing.

4. Formal Hearing: All of the information gathered during the invgation or
provided by the charged party is reviewed by troecial Committee. Any personal
testimony from the individual or other witnessesaisen during the hearing and a
transcribed record of the proceedings is made.

5. Case Decision:Based on the record of the hearing, includingnédirmation
submitted by the charged party, the Judicial Cotamitletermines whether or not
the individual has violated Commission policies ,ahdo, what disciplinary action
the NSCA Certification Commission will take. Weit notice of the committee's
decision is provided to the individual by certifigghil.



6. Appeal: Upon receipt of the notice of the Judicial Conaats decision, the
charged party has thirty (30) days to file a wrnittgopeal of the decision to the
NSCA Certification Commission Executive Council.n&n the appeal is made, the
Appeals Committee, which consists of the Execufieencil, reviews the record of
the case and determines whether to affirm or matdéyJudicial Committee's
decision.

7. Reconsideration: Regardless of whether the individual appealsnangittee
decision to the NSCA Certification Commission, duglicial Committee will
reconsider the case of any individual upon reaggt request to do so,
accompanied by information not previously consider&his most often occurs
when an individual who initially did not respondttee NSCA Certification
Commission Executive Council inquiries about thdterdater decides to come
forward after a hearing has been conducted.

Possible Disciplinary Actions

The Judicial and Appeals Committees consider ebedped violation of NSCA
Certification Commission Executive Council polices individual cases and make
decisions regarding appropriate punishment ttvétdircumstances. In doing this,
the committees have a range of possible disciglim@asures approved by the
NSCA Certification Commission Executive Councilrfravhich to choose:

1. Admonishment: A written reprimand by the Chair of the NSCA
Certification Commission Executive Council to baged in an
individual's certification record for a minimum w¥o years.

2. Formal Censure: An official resolution recorded in the minutesaof
meeting of the Executive Council expressing ther€as official
displeasure with an individual's responsiveneshddNSCA Certification
Commission.

3. Removal from Eligibility for certification examinat ions for a specified
period of time: Depending upon the seriousness of the offenséhend
individual's responsiveness to the Commission's@ms, the Judicial
Committee may remove a person's eligibility fordemetialing for a
definite length of time or for an indefinite periodo be reinstated, the
individual must petition the committee for recorsation of the matter
and explain why such reconsideration should be made



4. Referral to the NSCA'’s Ethics Committee: When a credentialed
individual violates Commission policies and is amber of the National
Strength and Conditioning Association, the JudiCiaimmittee may refer
the situation to the NSCA'’s Ethics Committee fatter action as
deemed necessary.

5. Disqualification from re-credentialing as a resultof violation of
NSCA Certification Commission policies Depending upon the
seriousness of the offense and the individualjsarsiveness to the
Commission's concerns, the Judicial Committee nsyudlify a person
from recertification as a Certified Strength anch@iboning Specialist
and/or NSCA-Certified Personal Trainer. To bestted, the individual
would need to take and again pass the certificai@mination.

Disciplinary Actions for Practice-Related Offenses

In addition to the preceding measures that maykentagainst those who violate
NSCA Certification Commission policies, the Judi@ad Appeals Committees may
take the following, more stringent actions agag&tmination candidates and
credentialed members who commit practice-relatézheés that affect the safety of
athletes/clients and/or call into serious quedth@nindividual's competence to
practice:

1. Delete from "active" credentialed status for a fetor indefinite period
of time, not to exceed the length of a court-imgiogenishment.

2. Suspension of a credential(s) for an indefinitaqakof time, not to exceed
the length of court-imposed punishment.

3. Suspension from the examination system(s) for aifspe or indefinite
period of time, not to exceed the length of a coudosed punishment.

4. Publication of disciplinary action in the NSlletin.
5. Mandatory reexamination to document continued coemnoe as a
credentialed practitioner; failure of the examioatcould lead to

suspension of a credential for a specified or indefperiod of time.

Additionally, when the NSCA Certification Commissi&xecutive Council is
advised of serious practice-related offenses, Keeliive Council maintains



records of legal information received and refeirepliries in response to legitimate
requests for information about the practitioneb#tity to function on the job. This
Is done during the length of a court-imposed pumésfi.

Trademarks and Service Marks

In addition to policing the use of the Certifiededitgth and Conditioning Specialist
or NSCA-Certified Personal Trainer credentials, Ibdicial Committee also has the
responsibility to protect the NSCA Certification il@mission’s trademarks and
service marks from infringement by unauthorizedipar The Judicial Committee
works with qualified trademark attorneys to engtied only those who have passed
the CSCS and NSCA-CPT examinations have the rigasé the trademark
designation, thus adding to the meaning and vditigecCertified Strength and
Conditioning Specialist and NSCA-Certified Persohainer credentials.

The aforementioned policies and procedures werauiated using the model
established by the National Board of RespiratorseGBIBRC), which are in accord
with the standards established by the National @zg#éon for Competency
Assurance. Modifications to these standards wecessary in some instances.

Reference: "The Judicial and Appeals Committeetdeting the Profession's Credentials”
NBRC.



